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CME Information
Accreditation

• Curi is accredited by the Accreditation Council for Continuing Medical 
Education (ACCME) to provide continuing medical education for physicians.

Credit Designation

• Curi designates this live activity for a maximum of 1.0 AMA PRA Category 1 
Credit™. Physicians should claim only the credit commensurate with the extent 
of their participation in the activity. 

Contact Information

• For information about the accreditation of this program, please contact the 
CME Team at 800.662.7917 or at CMETeam@curi.com.
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CME Information
Curi adheres to the policies and guidelines, including the Standards for Integrity 
and Independence in Accredited  CE, set forth to providers by the Accreditation 
Council for Continuing  Medical Education (ACCME) and all other professional 
organizations, as applicable, stating those activities where continuing education 
credits are awarded must be balanced, independent, objective, and scientifically 
rigorous. Curi requires all persons in a position to control the content of an 
accredited continuing education activity to disclose all financial relationships 
with any ACCME-defined ineligible company within the past 24 months. All 
financial relationships reported that are identified as relevant by Curi are 
mitigated in accordance with the Standards for Integrity and Independence in 
Accredited CE in advance of delivery of the activity to learners. The content of 
this activity was thoroughly vetted by Curi to assure objectivity and that the 
activity is free of commercial bias. All relevant financial relationships have been 
mitigated by Curi.
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Disclosure of Relevant Financial 
Relationships
The following reported no relevant financial relationships: 

• Faculty and Instructors
⎻ Chuck Chapa, Manager of Health Promotion and Well-Being, Curi
⎻ Kahlia Keita, Risk Advisor, Risk Solutions, Curi

• Planners, Managers, and Reviewers
⎻ Tamara Johnson, Program Director, Clinical Risk Management and Patient Safety, 

Curi (Reviewer) 
⎻ Sharon Nichols, Sr. Risk Advisor, Curi (Planner)
⎻ Whitley Paige, Manager, Risk Solutions, Curi (Planner)
⎻ Jaime Askew, Director, Marketing and Public Relations, Curi, (Planner)
⎻ Joshua Perin, VP, Corporate Communications (Planner)
⎻ Ernestine Webb, Risk Coordinator, Curi (Planner)
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Claiming Credit
Instructions for Participation and Credit

• Physicians should claim only the credit commensurate with the 
extent of their participation in the activity. 

• All attendees will receive an e-mail following the event to 
complete an evaluation and claim your CME credits. 
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Learning Objectives 

1. Identify types of stress and associated symptoms. 
2. Describe the personal and professional impact of 

stress. 
3. Summarize the impact of delayed self-help or 

medical treatment for stress. 
4. Explain how to implement self-help techniques, 

interventions, and resources available to reduce 
stress and burnout.
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Agenda
1. Behavioral Health Stigma

2. Impact of Delayed Care

3. Stress, Anxiety, and Burnout

4. Professional and Personal Impact of Stress Response 

5. Strategies for Helping Yourself

6. Strategies for Helping Others

7. Behavioral Health Resources
8. Key Takeaways

9. Curi Resource—Well-being Survey
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Behavioral Health Stigma
• What stigma is associated with Behavioral Health?

• Can culture play a role?

• Stigma often comes from a lack of understanding or fear.

8



Presentation 
Title

©2022 Curi

1 in 5 Americans will 
experience a mental illness 

in a given year.

9

https://www.nami.org/NAMI/media/NAMI-Media/Infographics/NAMI_2020MH_ByTheNumbers_Adults-r.pdf
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Recent studies found the 
overall prevalence of 
burnout among U.S. 
physicians was 62.8%

“Physician Burnout Rate Spikes to New Height.” American Medical Association, 15 Sept. 2022, https://www.ama-assn.org/press-center/press-
releases/physician-burnout-rate-spikes-new-height

10
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Burnout in physicians can result 
in…4x decrease job satisfaction, 

3x increase turnover, 
2x increase, patient safety 

incidents

11

Hodkinson, Alexander, et al. “Associations of Physician Burnout with Career Engagement and Quality of Patient Care: Systematic 
Review and Meta-Analysis.” BMJ, 2022, https://doi.org/10.1136/bmj-2022-070442. 



Presentation 
Title

©2022 Curi

11 years = average delay 
between onset of mental 
illness symptoms and 

treatment
Wang, Philip S et al. “Delays in initial treatment contact after first onset of a mental disorder.” Health services research vol. 39,2 (2004): 

393-415. doi:10.1111/j.1475-6773.2004.00234.x

12
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Impact of Delayed Care
• Why would someone delay getting treatment or support 
for mental health challenges?

• What might be the impact if someone delayed getting 
treatment for a broken bone?

• The longer the delay, the more difficult treatment and 
recovery can be.

13
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Stress, Anxiety, and Burnout

14
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Stress

15

A physical, chemical, or emotional factor that causes bodily 
or mental tension and may be a factor in disease causation.

An abnormal and overwhelming sense of apprehension and 
fear often marked by physical signs (such as tension, 
sweating, and increased pulse rate), by doubt concerning the 
reality and nature of the threat, and by self-doubt about 
one's capacity to cope with it.

Exhaustion of physical or emotional strength or motivation 
usually as a result of prolonged stress or frustration -
“Burnout."

Source: Merriam-Webster, 2022. Web. 6 June 2022. 

Anxiety

Burnout
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Stress vs. Anxiety

16

“I'm so Stressed out! Fact Sheet.” National Institute of Mental Health, U.S. Department of Health and Human Services, 
https://www.nimh.nih.gov/health/publications/so-stressed-out-fact-sheet. 
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Types of Stress
• Physical

• Psychological

• Psychosocial

• Psycho-spiritual

17
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Professional Impact of Stress

18

Hodkinson, Alexander, et al. “Associations of Physician Burnout with Career Engagement and Quality of Patient Care: Systematic 
Review and Meta-Analysis.” BMJ, 2022, https://doi.org/10.1136/bmj-2022-070442. 
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Personal Impact of Stress Response

Musculoskeletal Respiratory 

Cardiovascular Endocrine

Gastrointestinal Nervous

19
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Helping Yourself

•What is self-help?

•What is a self-care action plan and why do I need 
one?

20
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Self-Help Strategies

21

Exercise
Relaxation & 
Meditation

Peer Support 
Groups

Self-Help Books Social Networks Hobbies
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Have a Self-Care Plan

22

Intellectual Emotional Occupational

Environmental Physical Community

Financial Spiritual
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What Resources Are Available?
• Does your organization provide an Employee Assistance Program? 

What is included?

• Does your health insurance provider include Behavioral Health 
Resources? If so, what does it include/cover?

Knowing the resources available to you is a major component of 
any self-care plan.

23
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Helping Others

24
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Worsening Signs and Symptoms

25
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ALGEE: THE ACTION PLAN 
• Assess for risk of suicide or harm.
• Listen non-judgmentally.
• Give re-assurance and information.
• Encourage appropriate professional help.
• Encourage self-help and other support strategies.

Have a Plan
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Behavioral Health Resources
Crisis Text Line
Text HOME to 741741 from anywhere in the United States, anytime. 
Crisis Text Line is here for any crisis. A live, trained Crisis Counselor 
receives the text and responds, all from our secure online platform. 
The volunteer Crisis Counselor will help you move from a hot 
moment to a cool moment.

National Suicide Prevention Lifeline 
Text 988 or call 1-800-273-TALK (8255) [24/7 Hotline] 1-888-628-9454 
(Spanish) 1-800-799-4889 (TTY) This hotline is available 24 hours a day.

27
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Physician Resources

NC Professionals Health Program

Assists health care providers with substance use disorders, mental health 
issues, burnout, communication problems and other issues that may 
affect their ability to deliver optimal care and services to their patients. 

28
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Mental Health First Aid
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Key Takeaways

1. No one is immune to stress, anxiety, or burnout.
2. Taking time to create a self-care plan is worth its 

weight in gold.
3. There is not a “one-size-fits-all” answer to managing 

stress or behavioral health. 
4. Pay attention to your body’s check engine light.

30
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7. “North Carolina Physicians Health Program (NCPHP).” NCPHP, https://ncphp.org/. 

8. “How Mental Health First Aid Can Help Reduce Stigma.” Mental Health First Aid, 3 June 2021, 
https://www.mentalhealthfirstaid.org/2021/06/how-mental-health-first-aid-can-help-reduce-
stigma/#:~:text=According%20to%20the%20Mental%20Health,six%20youth%20aged%206%2D17. 

31



Presentation 
Title

©2022 Curi

The Well-
Being Surveys: 
A Focus on You 

& Your 
Practice

32
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Engage Your Well-Being

33
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What’s Covered?

34

Work-life BalancePart 1

Stress and FatiguePart 2

COVID-19 ResiliencyPart 3

Relationship Support and TrustPart 4

WorkflowPart 5

Professional Development and FulfillmentPart 6

Financial HealthPart 7
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Easy as 1-2-3

• Complete in 5 
minutes
• Review the report 
• Follow-up

35
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Engage Your Practice’s Well-Being

36
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What’s Covered?

Workplace CulturePart 1

Diversity, Equity, and Inclusion (DEI)Part 2

Leadership and ManagementPart 3

CommunicationPart 4

Career DevelopmentPart 5

Benefits and Employee Assistance ProgramsPart 6

Response to COVID-19 PandemicPart 7
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Easy as 1-2-3

• Complete in 10 
minutes 
• Review the report 
• Follow-up

38
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Build on Your 
Well-Being 

Knowledge with 
Our Practice 

Wellness Tools & 
Content

39
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State-Specific 
Guidance 

Impaired Provider 
Policy 

Resource List 

Impaired Provider 
Toolkit
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Curi Academy—Burnout Module 

41
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Questions?
Thank you!
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Contact Us
Chuck Chapa, Manager of Health Promotion and 
Well-Being
chuck.chapa@curi.com

Kahlia Kéita, Risk Advisor, Risk Solutions—Curi
Advisory
kahlia.keita@curi.com

43
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